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Between federal, state, city, and county offices, sometimes it is difficult to know
whom to call regarding a particular issue.

For example, growth management issues are handled by the King County
Council and city councils, while an issue like highway construction may involve
local, state, and federal government offices.

If you have a question about whom to call, I encourage you to contact my
office so we can try to point you in the right direction.

EMERGENCY SERVICES FOR ALL . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 911

• AMBULANCE • FIRE • POLICE EMERGENCIES •

At any time of the day or night, you may contact needed emergency 

services simply by dialing 911 and giving the following information:

1. Nature of the emergency;

2. Exact location—street address, etc.;

3. Number of the phone from which you are calling;

4. WAIT—Additional information may be needed.

Always make sure the operator hangs up first.

2004 Government Guide
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Voter Registration
To register to vote, you must be:

• A citizen of the United States
• A legal resident of Washington State
• At least 18 years old by election day

You may register to vote at any time, but you must be registered at least 30 days
in advance of an election if you wish to vote at a polling place on election day.
You may also register between 30 and 15 days before an election, but you must
do so at a location designated by the county elections officer, and you will be
required to vote by absentee ballot.

How to register: Mail-in registration forms are available from your county audi-
tor or county elections department as well as many public libraries, schools and
other government offices. “Motor Voter” registration is offered when you renew
or apply for your driver’s license.

Absentee ballots: You may request an absentee ballot as early as 45 days
before an election. (No absentee ballots are issued on election day except to
hospitalized voters.) Absentee ballots may be requested either by phone or by
mail from the county elections officer. You may also apply in writing to auto-
matically receive an absentee ballot before each election.

NOTE: Absentee ballots must be signed and postmarked or delivered to
the county election officer on or before election day.

Voter information
King County Records and Elections . . . . . . . . . . . . . . . . . (206) 296-VOTE (8683)

2004 Government Guide
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Federal Elected Officials

President of the United States
President George W. Bush . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-1440

The White House
1600 Pennsylvania Avenue NW
Washington, D.C. 20500
Comment Line. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-1111
TTY/TDD: Comment Line . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-6213
Equal Employment Opportunity Office . . . . . . . . . . . . . . . . . . . . (202) 395-1160
Visitors Office. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-2121
Fax: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-2461
e-mail: president@whitehouse.gov
Web site: http://www.whitehouse.gov/
Presidential Greetings
The White House will send greetings from the President to anyone 80 or
older, or to a couple celebrating a 50th (or higher) anniversary. Send a
request at least one month in advance. The address is:
Greetings Office
The White House
1600 Pennsylvania Avenue NW
Washington, D.C. 20500

Vice President
Vice President Dick Cheney . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 456-1414

The White House
1600 Pennsylvania Avenue NW
Washington, D.C. 20500
e-mail: vice.president@whitehouse.gov

United States Congress
Congressional Switchboard . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-3121

House web site: http://www.house.gov/
Senate web site: http://www.senate.gov/

2004 Government Guide
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United States Senate
Senator Patty Murray . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-2621

173 Russell Senate Office Building
Washington, D.C. 20510
e-mail: senator_murray@murray.senate.gov
Web site: http://www.murray.senate.gov
2988 Jackson Federal Building . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 553-5545
915 Second AvenueSeattle, WA 98174-1003

Senator Maria Cantwell . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 224-3441
717 Hart Senate Office Building
Washington, D.C. 20510
e-mail: maria@cantwell.senate.gov
Web site: http://www.senate.gov/~cantwell
3206 Jackson Federal Building . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 220-6400
915 Second Avenue
Seattle, WA 98174-1003

United States House of Representatives
8th Congressional District

Congresswoman Jennifer Dunn . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 225-7761
1501 Longworth House Office Building
Washington, D.C. 20515
e-mail: dunnwa08@mail.house.gov
Web site: http://www.house.gov/dunn
Mercer Island Office:
2737 - 78th Avenue SE #202
Mercer Island, WA 98040. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 275-3438
FAX . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 275-3437

United States Supreme Court
Chief Justice William Rehnquist Justice David Souter

Justice John Paul Stevens Justice Clarence Thomas

Justice Antonin Scalia Justice Ruth Bader Ginsburg

Justice Sandra Day O’Connor Justice Stephen Breyer
Justice Anthony Kennedy

Washington, D.C. 20543. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (202) 479-3000
Web site: www.supremecourtus.gov

2004 Government Guide
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State Officials
State Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-321-2808
Voter Information Hotline . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-448-4881
Washington State home page . . . . . . . . . . . . . . . . . . . . . . . . . . . http://access.wa.gov

Governor
Governor Gary Locke . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-4111

Insurance Building
PO Box 40002
Olympia, WA 98504-0002
TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 753-6466
e-mail: Governor.Locke@Governor.wa.gov
Web site: www.wa.gov/governor/

Lieutenant Governor
Lt. Governor Brad Owen . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7700

Insurance Building
PO Box 40400
Olympia, WA 98504-0400
e-mail: owen_br@leg.wa.gov
Web Site: www.ltgov.wa.gov

Secretary of State
Sam Reed . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-4151

520 Union Building
PO Box 40220
Olympia, WA 98504-0220
TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-422-8683
e-mail: sreed@secstate.wa.gov
Web site: www.secstate.wa.gov

State Treasurer
Michael J. Murphy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-9000

Sunset Building
PO Box 40200
Olympia, WA 98504-0200
TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-8963
e-mail: michaelj@tre.wa.gov 
Web site: www.wa.gov/tre

2004 Government Guide
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State Officials

State Auditor
Brian Sonntag . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-0370

Sunset Building
PO Box 40021
Olympia, WA 98504-0021
e-mail: sonntagb@sao.wa.gov
Web site: www.sao.wa.gov

State Attorney General
Christine O. Gregoire . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 753-6200

7th Floor, Highways/Licenses Building
PO Box 40100
Olympia, WA 98504-0100
TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-276-9883
e-mail: emailago@atg.wa.gov 
Web site: www.wa.gov/ago

Superintendent of Public Instruction
Terry Bergeson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 753-6738

Old Capitol Building 
PO Box 47200
Olympia, WA 98504-7200
TTY . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 664-3631
e-mail: bergeson@ospi.wednet.edu 
Web site: www.k12.wa.us

Insurance Commissioner
Mike Kriedler . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 753-7301

Capitol 5000 Building
PO Box 40255
Olympia, WA 98504-0255
e-mail: cad@oic.wa.gov 
Web site: www.insurance.wa.gov

Commissioner of Public Lands
Doug Sutherland . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 902-1004

Natural Resources Building
PO Box 47001
Olympia, WA 98504-7001
e-mail: information@wadnr.gov
Web site: www.wa.gov/dnr

2004 Government Guide
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State Officials

Washington State Supreme Court
Chief Justice Gerry L. Alexander Justice Barbara Madsen
Justice Faith Ireland Justice Richard B. Sanders
Justice Charles W. Johnson Justice Mary Fairhurst
Justice Bobbe J. Bridge  Justice Tom Chambers
Justice Susan Owens

Temple of Justice . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 357-2077
PO Box 40929
Olympia, WA 98504-0929
Web site: www.courts.wa.gov

State Legislators - 5th Legislative District
During the legislative session you may leave messages for your legislators or
obtain information on the status of legislation by calling the Toll-Free Hotline —
1-800-562-6000.
Senator Cheryl Pflug . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7608

212 Irv Newhouse
PO Box 40405
Olympia, WA 98504-0405
e-mail: pflug_ch@leg.wa.gov

Representative Glenn Anderson. . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7876
417 John L. O’Brien Building
PO Box 40600
Olympia, WA 98504-0600
e-mail: anderson_gl@leg.wa.gov

Representative Jay Rodne . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 786-7852
441 John L. O’Brien Building
PO Box 40600
Olympia, WA 98504-0600
e-mail: rodne_ja@leg.wa.gov

2004 Government Guide
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Legislative Information

Information on the Legislature via the Internet
http://www.leg.wa.gov OR gopher.leg.wa.gov OR ftp.leg.wa.gov
Senate web site: http://www.leg.wa.gov/senate
House web site: http://www.leg.wa.gov/house

Listen in on the Legislature
Any citizen with a computer with sound system and access to the Internet can
listen to all deliberations of the Legislature LIVE. The deliberations are also
stored for later access on demand. This service is free and is provided by TVW,
the statewide nonprofit television network which is the equivalent of C-SPAN at
the national level. Just visit TVW’s web site at www.tvw.org. The software
required—RealAudio©—is also free and can be downloaded over the Internet
from www.real.com.

County Officials

King County
King County officials may be contacted at the following addresses:

King County Courthouse
516 Third Avenue
Seattle, WA 98104
Courthouse hours: 8:30 a.m. to 4:30 p.m.
General information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-0100
or outside Seattle . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-325-6165
Web site: http://www.metrokc.gov/

Executive
Ron Sims. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-4040

e-mail: exec.sims@metrokc.gov
County Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1000

Full Council meets every Monday at 1:30 p.m.
District 1: Carolyn Edmonds. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1001

e-mail: carolyn.edmonds@metrokc.gov
District 2: Bob Ferguson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1002

e-mail: bob.ferguson@metrokc.gov
District 3: Kathy Lambert . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1003

e-mail: kathy.lambert@metrokc.gov

2004 Government Guide
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County Officials
District 4: Larry Phillips . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1004

e-mail: larry.phillips@metrokc.gov
District 5: Dwight Pelz . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1005

e-mail: dwight.pelz@metrokc.gov
District 6: Rob McKenna . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1006

e-mail: rob.mckenna@metrokc.gov
District 7: Pete von Reichbauer . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1007

e-mail: pete.vonreichbauer@metrokc.gov
District 8: Dow Constantine . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1008

e-mail: dow.constantine@metrokc.gov
District 9: Steve Hammond. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1009

e-mail: steve.hammond@metrokc.gov
District 10: Larry Gossett . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1010

e-mail: larry.gossett@metrokc.gov
District 11: Jane Hague . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1011

e-mail: jane.hague@metrokc.gov
District 12: David Irons. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1012

e-mail: david.irons@metrokc.gov
District 13: Julia Patterson . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1013

e-mail: julia.patterson@metrokc.gov
Assessor

Scott Noble. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-7300
County Auditor

Cheryl A. Bloom. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-1655
Elections Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-VOTE (8683)
Prosecutor

Norm Maleng. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-9000
e-mail: norm.maleng@metrokc.gov

Recorder’s Office (document recording) . . . . . . . . . . . . . . . . . . . . . . (206) 296-1570
Growth Management . . . . . . . . . . . . . . . . . . . . . . call your county council member
Sheriff’s Office

Sheriff Dave Reichert . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 296-4155

2004 Government Guide
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Cities

City of Black Diamond
City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 886-2560

Physical Address Mailing Address
25510 Lawson St. PO Box 599
Black Diamond, WA 98101 Black Diamond, WA 98010
Business hours: 8:30 am to 5:00 pm

Mayor Howard Botts . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (360) 866-2560
City Council

First and third Thursday of the month at 7:00pm at City Hall.
City Council Members

Andy Williamson George McPherson
Mario Sorci Jeoff Bowie
Mike Cline

City of Issaquah
www.ci.issaquah.wa.us

City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 837-3000
1775 12th Avenue NW
Issaquah, WA 98027
Business hours: 9 a.m. to 5 p.m.

Mayor Ava Frisinger . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 837-3020
e-mail: mayor@ci.issaquah.wa.us

City Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 837-3000
Council meets on the 1st and 3rd Mondays of each month at 7:30 p.m. at
the City Council Chambers (City Hall South, 135 East Sunset Way).

City Council Members
Fred Butler Hank Thomas
Nancy Davidson   Russell Joe
Joe Forkner David Kappler

2004 Government Guide
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City of Maple Valley
www.ci.maple-valley.wa.us

City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 413-8800
Physical Address Mailing Address
22035 SE Wax Road PO Box 320
Maple Valley, WA 98038 Maple Valley, WA 98038
Business hours: 8 a.m. to 5 p.m.

Mayor Laure Iddings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 413-8800
Deputy Mayor: Jim Flynn
City Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 413-8800

Council meets on the 2nd and 4th Mondays of each month at 7:30 p.m. at
the Tahoma School District Central Services Center (25720 Maple Valley-
Black Diamond Road SE).

City Council Members
Dave Draveling Jim Flynn
Noel Gerken David Pilgrim
Victoria Jonas Erin Weaver

City of North Bend
www.ci.north-bend.wa.us

City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-1211
Physical Address Mailing Address
211 Main Avenue North PO Box 896
North Bend, WA 98045 North Bend, WA 98045
Business hours: Monday - Thursday, 8:30 a.m. to 4:30 p.m.

Friday, 8:30 a.m. to 12:00 noon
Mayor Kenneth G. Hearing . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-1211
City Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-1211

Council meets on the 1st and 3rd Tuesdays of each month at 7:30 p.m. at
the Mount Si Senior Center (411 Main Avenue S).

City Council Members
Chris Garcia Mark Sollitto
Bill Wittress David Cook
Karen Tavenner

2004 Government Guide
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City of Sammamish
www.ci.sammamish.wa.us

City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 898-0660
486 228th Ave. NE
Sammamish, WA 98074
Business hours: 8:30 a.m. to 5 p.m.

Mayor Ken Kilroy. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 836-9257

City Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 898-0660
Council meets of the 1st and 3rd Tuesday of each month at 7:30 p.m.

City Council Members
Jack Barry Don Gerend
Ron Haworth Kathy Huckabay  
Ken Kilroy   Michelle Petitti
Troy Romero

City of Snoqualmie
www.ci.snoqualmie.wa.us

City Hall . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-1555
Physical Address Mailing Address
8020 Railroad Avenue SE PO Box 987
Snoqualmie, WA 98065 Snoqualmie, WA 98065
Business hours: 9 a.m. to 5 p.m.

Mayor Randy “Fuzzy” Fletcher . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-5307

City Council . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-1555
Council meets on the 2nd and 4th Mondays of each month. Call for location
and time.

City Council Members
Greg Fullington Matt Larson
Jay Rodne Jeff MacNichols
Nate Short

Senior Citizen Services
Senior Information and Assistance. . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-972-9990
Seattle-King County Division on Aging . . . . . . . . . . . . . . . . . . . . . . . . (206) 684-0660
NE King County Multi Service Center . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 485-6521
Transportation Department. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 943-6789
Van-Go . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-923-7433
Metro King County Accessible Services Dept. (ACCESS). . . . . . . . . . (206) 689-3113

2004 Government Guide
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Metro Transit Department
Bus and Route Information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 287-8463

Customer Assistance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 553-3060

Toll Free Number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-542-7876

Bus Ticket/Pass Sales . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (206) 624-PASS

Public Libraries
King County Library System Website: http://www.kcls.org

Fairwood Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 226-0522
17009 - 140th SE 
Renton, WA 98058
Hours: Monday - Thursday 10 a.m. to 9 p.m., Friday 10 a.m. to 6 p.m.,
Saturday 10 a.m. to 5 p.m., Sunday 1 p.m. to 5 p.m.

Issaquah Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 392-5430
10 West Sunset Way
Issaquah, WA 98027
Hours: Monday - Thursday 10 a.m. to 9 p.m., Friday 10 a.m. to 6 p.m. ,
Saturday 10 a.m. to 5 p.m., Sunday 1 p.m. to 5 p.m.

Maple Valley Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 432-4620
21488 SE 248th St.
Maple Valley, WA 98038
Hours: Monday - Thursday 11 a.m. to 9 p.m., Friday 11 a.m. to  6 p.m.,
Saturday 10 a.m. to 5 p.m., Sunday 1 p.m. to 5 p.m.

North Bend Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-0554
115 East 4th
North Bend, WA 98045
Hours: Monday - Thursday 10:30 a.m. to 8:30 p.m., Friday 10:30 a.m. to 
6 p.m., Saturday 10:30 a.m. to 5 p.m., Sunday 1 p.m. to 5 p.m.

Sammamish Library. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 836-8793
825 - 228th Avenue NE
Sammamish, WA 98074
Hours: Monday-Thursday 11 a.m. to 9 p.m., Friday 11 a.m. to 6 p.m.,
Saturday 10 a.m. to 5 p.m., Sunday 1 p.m. to 5 p.m.

Snoqualmie Library . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (425) 888-1223
38580 SE River Street
Snoqualmie, WA 98065
Hours: Monday and Thursday 1 p.m. to 8:30 p.m.,
Tuesday and Wednesday 11 a.m. to 5 p.m., Saturday 11 a.m. to 5 p.m.
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Toll-Free Hotlines
Address Confidentiality Prog. (SEC) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-822-1065
Adoption (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5682
Aeronautics Division (DOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-552-0666
Aging and Adult Services (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-422-3263
AIDS/HIV Information (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-272-2437
Alcohol and Tobacco Complaints (LCB). . . . . . . . . . . . . . . . . . . . . . . . 1-888-838-3956
Beach Closures - Shellfish Toxins (DOH) . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5632
Blind Hotline (DSB) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-552-7103
Business Assistance Hotline (CTED) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-237-1233
Charitable Solicitation Information (SEC) . . . . . . . . . . . . . . . . . . . 1-800-332-4483
Children or Families at Risk (OFCO) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5624
Children’s Support Enforcement (DSHS) . . . . . . . . . . . . . . . . . . . . . . . 1-800-729-7580
Children’s Services (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5624
Client Relations Hotline (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-8367
Crime Victim’s Advocacy (C&T) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-822-1067
Consumer Check on Contractors (L&I) . . . . . . . . . . . . . . . . . . . . . . . 1-800-647-0982
Deaf, School for (WSD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-613-4228
Department of Transportation

Ombudsman (DOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-368-2559
Disability Insurance Benefits (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6074
Domestic Violence Hotline (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6025
Electric Ideas Clearinghouse 

(commercial, industrial) (WSU) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-872-3568
Emergency Medical and Trauma

Prevention (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-458-5281
Emergency Services, 24-hours (EMD). . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-258-5990
Emission Control (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-272-3780
Family & Children’s Ombudsman (GOV) . . . . . . . . . . . . . . . . . . . . . . . 1-800-571-7321
Ferry Information (DOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-808-7977
Fire Reports (DNR). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6010
Game Poaching (F&W). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-477-6224
Gypsy Moth Information Line (AGR) . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-443-MOTH
Hazardous Substances (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-633-7585
Hazardous Waste Spills Hotline (EMD). . . . . . . . . . . . . . . . . . . . . . . . . 1-800-258-5990
Health Consumer Assistance (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-525-0127
Health Facilities and Services

Complaints (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-633-6828
Health Plan, Basic (HCA). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-826-2444
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Toll-Free Hotlines
Hospital/Home Health Care Agency Complaints (DOH) . . . . . . . . 1-800-633-6828
Human Rights Commission (HRC). . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-233-3247
Identity Theft/Fraud/Consumer Protection (AG) . . . . . . . . . . . . . 1-800-551-4636
Independent Living Council (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-624-4105
Industrial Insurance Fraud (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-8367
Information, State (DIS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-321-2808
Insurance Claims (INS)

(Consumer Protection). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6900
Legislative Hotline (LEG). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6000

Telecommunications Device for the Deaf (TTY) . . . . . . . . . . . . 1-800-635-9993
Long-Term Care Ombudsman (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6028
Lottery Winning Numbers (LOT) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-545-7510
Low Interest Home Loans (HFC) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-767-4663
Medicaid Information (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-3022
Missing Children Clearinghouse (WSP) . . . . . . . . . . . . . . . . . . . . . . . . 1-800-543-5678
Natural Resources, (DNR). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-527-3305
Nursing Home Complaints (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6078
Nursing Home Information (GOV). . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6028
Park Information, state (P&R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-233-0321
Reservations (P&R) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-452-5687
Provider Billing (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6188
Puget Sound Air Pollution Control (DOE) . . . . . . . . . . . . . . . . . . . . . . 1-800-552-3565
Puget Sound Traffic Conditions & Pass Reports (DOT) . . . . . . . 1-800-695-7623
Puget Sound Water Quality (WQA). . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-6863
Recycling Hotline (DOE) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-732-9253
Red Tide Hotline (DOH) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-5632
Refugee Assistance (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-541-8988
Retirement Planning (DRS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-888-711-6676
Revenue (REV) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-647-7706
Senior Citizens’ Legislative Hotline

(during session only) (LEG) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6118
Social Security (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-772-1213
Third Party Liability (DSHS). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6188
Tourist Information Hotline (CTED). . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-544-1800
Toxic Chemical and Oil Spills (EMD) . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-258-5990
Unclaimed Property (REV) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-435-2429
Underground Storage Tanks (DOE). . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-826-7716
Utilities & Transportation Commission (UTC) . . . . . . . . . . . . . . . . . . 1-800-562-6150
Veterans Affairs (DVA). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-2308
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Toll-Free Hotlines
Voter Information (SEC). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-448-4881
Washington Literacy Corps (GOV) . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-323-2550
Washington State Patrol Report Drunk Drivers (WSP). . . . . . . 1-800-283-7865
Water Works Certification Prog. (DOH). . . . . . . . . . . . . . . . . . . . . . . . . 1-800-525-2536
Welfare Fraud Hotline (DSHS) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-562-6906
WIC (Women/Infant/Child) (DOH). . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-841-1410
Woodcutting, Slash Fire Permits (DNR) . . . . . . . . . . . . . . . . . . . . . . . . 1-800-527-3305
Wood Smoke Information (DOE). . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-523-4636
Workers’ Compensation Claims (L&I) . . . . . . . . . . . . . . . . . . . . . . . . . . 1-800-547-8367

Parking at the State Capitol
There are six parking locations available to visitors at the Capitol:
1. Visitor Information Center Parking. Located at the Visitor Information Center

at 14th and Capitol Way. There is a $.50 per hour charge. The phone number
is (360) 586-3460.

2. North and South Diagonal Parking. Located along the North and South
Diagonal roads on the Capitol Campus. There is a $.50 per hour charge.
South Diagonal parking is not available for public parking during legislative
session.

3. General Administration Parking Garage (upper level) off of 11th Avenue.
There is a $.50 per hour charge.

4. Natural Resources P1 Parking Lot off Washington Street is metered parking.
5. The Satellite Visitor Parking Lot at Jefferson Street and 16th Avenue (access

at Jefferson). Parking is metered. The Legislative Shuttle will operate contin-
ually every weekday from 7:30 a.m. to 5:45 p.m. through-out the session.
This shuttle service is free. Wheelchair accessible.

6. Deschutes Parkway along Capitol Lake (see map next page). Intercity Transit
serves Deschutes Parkway weekdays every 30 minutes. Buses operate
between the Westside and the downtown Transit Center where passengers
can transfer to the Capitol Campus and other destinations. For route and
schedule information, call (360) 786-1881 or visit www.intercitytransit.com.
The fare is $.75 for a single ride and $1.50 for an all-day pass.
To Deschutes Parkway from I-5 Southbound: Take exit 103 and proceed on
2nd Avenue; turn left onto the Custer Way overpass; turn right on Boston,
proceed downhill to Deschutes Parkway; turn right (north) onto the
Parkway and proceed to the designated parking area along Capitol Lake.
To Deschutes Parkway from I-5 Northbound: Take exit 103 and proceed
north on Deschutes Parkway through the stop sign to the designated park-
ing area along Capitol Lake.
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Washington's Capitol building and its
surrounding campus make Olympia 
one of the nation's most beautiful state
capitals. However, the February 2001
earthquake caused substantial damage
to the 75-year old Legislative Building,
and a $91 million rehabilitation project
began June 2002.

The size of the project requires the
building to be vacated for over two
years. Work will be done on the build-
ing's infrastructure and security systems.
The completion date is set for November
of 2004. No general fund taxpayer
money will be used for the project.

Public tours are held daily from 10 a.m.- 3 p.m. on the hour (registration
not required). Larger groups or schools should call (360) 586-8687.
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Senator
Cheryl Pflug
Olympia Office:
212 Irv Newhouse Building
PO Box 40405
Olympia, WA 98504-0405

Phone: 360-786-7608

FAX: 360-786-1999

E-mail:
pflug_ch@leg.wa.gov

Website: www.src.wa.gov/
members/pflug.htm

Toll-Free Legislative Hotline:
1-800-562-6000

Washington State Legislature Web
site: www.leg.wa.gov

Washington State Information:
http://access.wa.gov

Dear Friends and Neighbors,

It is my pleasure to provide you
with this extremely useful
resource. The 2004 Government
Guide includes addresses, phone 
numbers, and email addresses of
city, county, state, and federal
government offices.

It explains how to keep up on 
government affairs by listening
in on deliberations at the 
legislature from your home
computer. The guide also lists
important numbers for seniors.

I hope this resource helps you stay 
in touch with your neighborhood,
community, state, and country.
I welcome your comments and 
questions so that we can make our
community an even better place to
live. It is my joy & privilege to serve 
on your behalf.

Sincerely,

Senator Cheryl Pflug
5th Legislative District

Sen. Cheryl Pflug is sworn into office by Supreme Court Justice
Barbara Madsen during opening ceremonies of the 2004
Legislative session.
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